Settlement Services for Newcomers in Manitoba


	Entry Program
400 - 259 Portage Avenue

Winnipeg MB R3B 0C9

Phone: 944-0133  Fax: 
Email: ep_general@mts.net

Contact: Grace Eidse 
	· Orientation and language for newcomers. 

· Newcomers learn about employment services, getting settled in Winnipeg, health services and the law.

· Classes offered weekday mornings for 4 weeks or a one-week evening intensive 

	Winnipeg English Language Assessment & Referral Centre (WELARC)
400 - 275 Portage Avenue

Winnipeg MB R3B 2B3

Phone: 943-5387 Fax: 943-9614
Email: info@welarc.net

Contact: Shannon MacFarlane
	· English language assessments for adults before they can take English language classes or training programs

· Referrals to settlement services or employment preparation programs



	International Centre of Winnipeg
406 Edmonton Street

Winnipeg MB R3B 2M2

Phone: 943-9158  Fax: 949-0734
Email: info@international-centre.ca

Web Site: www.international-centre.ca

Contact: Linda Lalande
	· Settlement orientation and support services for newcomer immigrants
· Employment services for immigrants with CLB less than 5; Workplace Entry Program; vocation and educational counselling, as well as career mentorship for CLB level 5 and up

· Language Bank offers free verification of translations, interpretation and notary services for landed immigrants who have lived in MB for less than 3 years

· Nutrition classes, citizenship classes, driver education, computer workshops, conversation circles and career mentoring programs.


	Welcome Place

Manitoba Interfaith Immigration Council

397 Carlton Street

Winnipeg MB R3B 2K9

Phone: 977-1000 Fax: 956-7548

Email: sysadmin@miic.ca

Web Site: www.miic.ca
Contact: Carlos Vialard 
	· Services for Refugees and Refugee Claimants and their families

· Includes initial reception and accommodations, orientation, referrals, adjustment counselling and support.

· Inland protection, private sponsorship, support to sponsoring groups, and volunteer services

	Jewish Child and Family Services

C200 - 123 Doncaster Street

Winnipeg MB R3N 2R2

Phone: 477-7430  Fax: 477-7450

Email: jcfs@aspercampus.mb.ca

Web Site: www.jewishwinnipeg.org

Contact: Emily Shane


	· Settlement services for newcomers of Jewish ancestry, including pre-migration assistance. Assessment and settlement assistance.

· Individual and group  counselling and support groups for the general public on topics such as family relationships and parenting

· Volunteer programs match newcomers with Jewish families

· Services are offered in Hebrew, Russian, Slavic languages, Spanish and Ukrainian 

	Accueil francophone

Unit 104 - 420 Des Meurons Street

Winnipeg MB R2H 2N9

Phone: 975-4250  Fax: 948-3020

Email: accueil@sfm-mb.ca

Web Site: www.accueilfrancophonemb.com
Contact: Bintou Sacko 
	· Offers settlement services for French speaking immigrants, including initial welcome and orientation, needs assessment and referral to services




	Age and Opportunity Inc.

200 - 280 Smith Street 

Winnipeg MB R3C 1K2

Phone: 956-9739 or 956-6440 

Fax: 946-5667
Email: esl@ageopportunity.mb.ca

Web Site: www.ageopportunity.mb.ca

Contact: Lan Doan 

	· English classes for Seniors - EAL program 

· Social activities for seniors age 55+
· Child care is offered for children with their grandparents

· Resources for healthy ageing 



	Aurora Family Therapy Centre

(in the University of Winnipeg)

515 Portage Avenue

Winnipeg MB R3B 2E9
Phone: 786-9251   Fax: 772-2547

Email: t.elez@uwinnipeg.ca

http://aurora.uwinnipeg.ca

Contact: Tanya Elez

	· Provides family, couple and individual therapy service

· Works with immigrants and refugees regarding matters such as:

· Parenting in a new country

· Trauma resolution

· Negotiating cultural differences

· Services are provided under clinical supervision of AAMFT approved supervisors

· Can see clients in their homes, when needed

	Bilingual Service Centre 

100 - 614 rue Des Meurons 

Winnipeg MB R2H 2P9

Phone: 945-6220   Fax: 948-3020

Email: Angele.Bernardin@gov.mb.ca 

Web Site: www.csbsc.mb.ca

Contact: Angèle Bernardin
	· Offers a wide range of information about federal, provincial and municipal services as well as community-based organizations - in English and French. 

· For example -  you can buy a Driver's Handbook, purchase bus tickets, order a birth certificate, obtain a street parking permit, contact Family Services and Housing, find information about the Human Rights Commission, register a business name, to name a few.


	Healthy Start for Mom and Me

2nd Floor - 400 Edmonton Street

Winnipeg MB R3B 2M2

Phone: 949-5350 Fax: 949-4800

Email: healthystart@mts.net
Contact: Gail Wylie 

	· Prenatal and postnatal classes for newcomers

· Clients learn about having a baby in Canada

· Interpreters available

· Babysitting provided for children up to 5 years 

· Nurse and dietitian available
· There are 8 other Healthy Start Programs throughout Winnipeg. Call 949-5350 to find the one in your area.



	Immigrant Women's Counselling Services

200 - 323 Portage Avenue
Winnipeg MB R3B 2C1

Phone: 940-2172  Fax: 940-1971

Email: iwcs@mts.net
Web: www.hotpeachpages.net
Contact: Kim Storeshaw
	· Counseling for immigrant women who face violence or suffer trauma in their lives. 
· Group counseling on topics such as healthy relationships, anger management, parenting, 
               self -esteem.

· Support clients by accompanying them to court, lawyers, doctors.

· Translation and interpretation services offered in African dialects, Chinese, Tagalog, Portuguese, Spanish, Tamil and Vietnamese - and other languages with advance notice.

· Emergency Food Program for families in financial crisis. 

· Information, referral, and public education - re. health, legal issues, immigration, social services, family violence etc. 


	IRCOM - Immigrant and Refugee Community Organization of Manitoba - 
95 Ellen Street

Winnipeg MB R3A 1S8

Phone: 943-8765  Fax: 943-4810

Email: info@ircom.ca

Contact: Noelle DePape

	· Offers transitional housing for newcomer families for a period of one year, with the possibility of renewal for another two  years. Has 67 apartments

· Offers an after-school and recreation program - free games, arts and crafts, reading and homework club, films and EAL tutoring for children, youth and adults. Community groups can also use the sports facilities assigned to IRCOM through the City of Wpg and Winnipeg School Division # 1

· On-site community workers assist families with their adaptation to life in Canada through orientation to housing, social services and Winnipeg's wider community.



	MFL Occupational Health Centre

102 - 275 Broadway

Winnipeg MB R3C 4M6

Phone: 949-0811

Email: mflohc@mflohc.mb.ca

Web Site: www.mflohc.mb.ca

Contact: Karen Hamilton
	· Physicians see workers who have work-related injuries and illnesses and provide medical opinions on Workers Compensation claims.

· Trainers from the Philippines, India, El Salvador, Somalia and Vietnam provide educational workshops and assistance for work-related health and safety 
· issues

· Services are offered in first language (Tagalog, Punjabi, Spanish, Somali and Vietnamese)



	Mount Carmel Clinic 

Multicultural Wellness Program

886 Main Street

Winnipeg MB R2W 5L4

Phone: 589-9420 Fax: 582-1341

Email: cross_cultural@mountcarmel.ca

Contact: Jaime Carrasco

	· Counseling and support for immigrants, refugees
· Counselling for victims of torture and other newcomers who are experiencing mental health difficulties and stresses resulting from culture change or traumatic events prior to coming to Canada. 

· Services are offered in several languages.

	Needs Centre 
251- A Notre Dame Avenue

Winnipeg MB  R3B 1N8

Phone:  940-1260 Fax: 940-1272

Email: needsinc@mts.net
Web Site: www.needsinc.ca
Contact:  Margaret von Lau 

	· Works with immigrant and refugee children and youth, many of whom have been affected by war, to adapt to life in Manitoba. 

· Offers programs for computer training, homework help, youth recreational programs, and employment programs. 



	Nine Circles Community Health Centre

705 Broadway

Winnipeg MB R3G 0X2

Phone: 940-6000 or 1-888-305-8647

Fax: 940-6027

Email: ninecircles@ninecircles.ca

Web Site: www.ninecircles.ca
Contact: Mike Payne 

	· Testing and assessment for HIV and sexually transmitted infections (STIs)

· Advocacy and support for people who are living with HIV/ AIDS

· HIV/ STI Information Line @ 945-2437 or 

             1-800-782-2437

	Pluri-Elles

570 rue Des Meurons 
Winnipeg MB R2H 2P8

Phone: 233-1735 or 1-800-207-5874

Email: plurielles@shaw.ca

Web Site: www.pluri-elles.mb.ca 
Contact: Mona Audet
	· Counselling for women and therapy for children
· Literacy programs for all Manitobans
· Specialized French literacy classes for men & women
· Specialized employment, career counselling, and job search assistance 

· Francophone Resource Centre

· All services offered in French - service to all of MB

	SERC (Sexuality Education Resource Centre)
2nd Floor, 555 Broadway

Winnipeg MB  R3C 0W4

Phone: 982-7800  Fax: 982-7819

Email: info@serc.mb.ca
Web Site: www.serc.mb.ca 

Contact: Anna Ling
 
	· Reproductive health information on family planning, sexually transmitted infections, HIV/AIDS, sexuality education and family communication for newcomers. 
· Referral to other services 


	SMD Services

Society for Manitobans with Disabilities

825 Sherbrook Street

Winnipeg MB  R3A 1M5

Web Site: http://www.smd.mb.ca

Ethnocultural Services
Phone:  975-3121 or 1-866-282-8041

Fax:  975-3073 

TTY:  975-3012  1-800-225-9108
Email: communityeducation@smd.mb.ca

Contact:  Julie Strutt
Deaf and Hard of Hearing Program

Phone: 975-3080 Fax: 975-3073 

TTY: 975-3083

Email: slysachok@smd.mb.ca

Contact: Sandy Lysachok   

	· The Ethnocultural Program assists immigrant adults and children with disabilities to access appropriate services in the community.  They provide a wide range of rehabilitative supports, and have staff from different cultural groups who speak a variety of languages.  

· The Deaf and Hard of Hearing Program offers language and math programs for Deaf and Hard of Hearing adult newcomers. They also offer classes in American Sign Language (ASL), EAL, English Literacy, Math and orientation to living in Canada.

	A Woman's Place

200 - 323 Portage Avenue

Winnipeg MB R3B 2C1

Phone: 940-6624  Fax: 940-1971

Contact: Kim Storeshaw 

	· Legal services for women who are in or leaving abusive relationships

· Services provided by Nor'West Community Health Centre in partnership with Legal Aid Manitoba and Manitoba Justice and Family Services and Housing. 

	YM/YWCA

Newcomer Youth/ Family Recreation & Orientation Project

301 Vaughan Street

Winnipeg MB R3B 2N7

Web Site: www.ywinnipeg.ca

Contact: Amy Anderson at 947-3110 ext. 241


	       A program of the downtown YW/YMCA offers:

· A six month membership for newcomers who have lived in Canada for less than 3 years

· Fun and healthy activities for newcomers and their families

· Chance to meet families in other Winnipeg communities and develop healthy relationships 
· Enhance existing YM/YWCA programs to increase newcomers' accessibility and adaptation 



Neighbourhood Immigrant Settlement Programs

Ten neighborhoods in Winnipeg have Neighbourhood Immigrant Settlement Programs. Each Program has a neighbourhood settlement worker, whose role is to:

· Welcome and visit new families in the community, and help them access community resources

· Organize community events where newcomers and other community members can meet each other. This will help newcomers to better understand Canadian culture and systems

· Link with existing systems to share issues, concerns and solutions related to newcomer immigrants

Feel free to contact the Coordinator in your area.
	Elmwood 
Hope Lawson - 982-1720

Elmwood Community Resource Centre 

200 Levis Street  Wpg R2L 2C2
hlawson@elmwoodcrc.com
	Fort Garry/Fort Richmond  
Bernadette McCann - 261-0163 

c/o Dalhousie School 

262 Dalhousie Drive Wpg R3T 2Z1
bemccann@pembinatrails.ca

	Inkster
Randine Kopytko  - 940-1697

c/o Nor' West Health Clinic 

# 103 - 61 Tyndall Avenue Wpg R2X 2T4
rkopytko@norwesthealth.ca

	River East / Transcona
Vera Schroeder - 223-2786
or 669-9412 ext. 2263 

Educational Resource Centre

95 Bournais Drive Wpg R2C 3Z2
vschroeder@retsd.mb.ca



	St. James - Assiniboia 

Fatima Labib and Lee Ledrer  831-7405 

Heritage Park Children's Program  

1 Braintree Crescent  Wpg R3J 1C7 
St.James-diversity@hotmail.com


	St. Vital 

Audrey Owens and Iftu Ibrahim 255-5390 

René Deleurme Centre 
511 St. Anne's Road Wpg R2M 3E5
audrey.owens@cyberschools.ca

iftu.ibrahim@cyberschools.ca

	Seven Oaks 

Vaska Karamanova 

632-6314 ext. 238  or 880-7826

c/o A.E. Wright Community School 

1520 Jefferson Avenue Wpg R2P 1K1
vaska.karamanova@7oaks.org 


	William Whyte 

Lisa Martens and Th'lay Htoo

582 -0988 ext. 2
William Whyte Residents Assn.

295 Pritchard Avenue Wpg R2W 2J2

lisawwra@mts.net  or thlaywwra@mts.net




Regional Settlement Services
	Bilingual Service Centres/ 
Centre de services bilingues
C.P. 336

51 - 55 rue Rodgers 
Notre-Dame-de-Lourdes MB R0G 1M0

Tél: (204) 248-7273  Sans frais: 1-866-267-6114

Téléc: (204) 248-7284
Contact: Monique Adam

C.P. 215

Saint-Laurent MB  R0C 2S0

Tel: (204) 646-4095

Contact: Brigite McDaniels

Brigite.McDaniels@gov.mb.ca

C.P. Box 98

427 Sabourin Street

Saint-Pierre-Jolys MB R0A 1V0

Phone: (204) 433-2579

Contact: Réal Dequier & Rosemarie David
Real.Dequier@gov.mb.ca &

Rosemarie.David@gov.mb.ca


	· Provide a wide range of federal, provincial and municipal services as well as community-based organizations, under one roof. 
· You can purchase a Driver's Handbook, buy bus tickets, obtain street parking permits, contact Manitoba Family Services and Housing, Human Rights, register your business name, order a birth certificate, to name a few services.

· These offices also offer employment services and small business development support

	Arborg & Riverton Immigrant Settlement Services

337 River Road, Box 582
Arborg MB R0C 2A0
Phone: (204) 376-3623  Fax: 376-5379
Email: ariss@mts.net

Contact: Koby Wiebe 

	· Provides settlement assistance, such as information, orientation and referral to community resources for immigrants settling in the Arborg and Riverton area.


	Westman Immigrant Services

729 Princess Avenue
Brandon MB R7A 0P4
Phone: (204) 727-6031 Fax: (204) 727-5416

Email: isnc@mts.net

Contact:  Hope Roberts

	· Offers settlement and employment support services to newcomers
· Coordinates English as an Additional Language (EAL) classes in the Westman area, including Brandon, Boissevain, Kola and Rossburn.

	Community Immigration and Settlement Services 

Dauphin Economic Development & Tourism

City Hall - 100 Main Street South
Dauphin, MB R7N 1K3
Phone: (204) 622 3223  Fax: (204) 622 3290
Email: immigrate@dauphin.ca
Web Site: www.dauphin.ca
Contact: Martijn van Luijn

	· Provides settlement and employment support services to newcomers in the Dauphin and surrounding area



	Immigrant Resource Centre

c/o Portage Learning and Literacy Centre

2nd floor, 110 Saskatchewan Avenue West
Portage La Prairie, MB R1N 0M1
Phone: (204) 857-6304  Fax: (204) 857-6358

Email: Luis.Luna@learningcentre.net
Web Site: www.plapia.com/

Contact: Luis Luna 
	· Offers services that support and assist people to integrate into the Portage la Prairie community and Canada
· While their main job is to provide settlement services, it is also responsible for community tours for existing visitors

	Asessippi Parkland Settlement Services 

P.O. Box 1359, 178 Main Street

Russell, MB   ROJ 1W0

Phone: (204) 773 - 4792

Email: apedc@russellmb.com         

Web Site: www.asessippiparkland.com
Contact:  Melanie Shuya 
	 

· Provides settlement assistance including information, orientation and referral to community resources for immigrants settling in the Russell, Inglis, Angusville, Binscarth and surrounding area.

	Eastman Immigrant Services 
Unit 2, 10 Chrysler Gate  Box 1795

Steinbach MB  R5G 1N4
Phone: (204) 346-6609   Fax: (204) 346-9710

Email: info@eastmanimmigrantservices.com
Contact:  Richard Harder     
	Provides settlement support services for newcomers to Steinbach and the southeast area. Services include:

· information, orientation, housing liaison, and integration support

· interpretation and translation services

· assessment and referral to community services

· job search support

· school and community liaison

        host family and volunteer coordination 


	Swan Valley Enterprise Centre Inc.

120 - 6th Avenue North, P.O. Box 370

Swan River MB R0L 1Z0

Phone: 734-3417    Fax: 734-5271

Email: smullett@mts.net

Contact: Shirley Mullett


	Provides settlement support services for newcomers in the South Central region of Manitoba. Services include: 

· information, orientation, housing liaison, and integration support ; school and community liaison

· interpretation and translation services 

· assessment and referral to community services 

        job search support 


	South Central Settlement & 

Employment Services

# 2 - 295 Perry Street

Box 420


Winkler MB  R6W 4A6
Phone:  (204) 325-4059

Fax: (204) 325-4158

Email: scses2@mts.net
Contact: Laurie Sawatzky 

	Provides settlement support services for newcomers in the South Central region of Manitoba, including Morden and Altona. Services include:

· information, orientation, housing liaison, and integration support ; school and community liaison

· interpretation and translation services

· assessment and referral to community services

        job search support 
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